Terms & Conditions

® | have received theory and practical training to Level 4 Diploma in Equine &
Canine Massage. | am also a level 3 practitioner in the Integrated Massage &
Bodywork Techniques from Zenma Equine Wellness Institute.

® | also hold Cpd certificates in Equine Kinesio-Taping, Red Light Therapy &
Therapeutic Ultrasound.

® The owner must notify me of any conditions the horse may be suffering from that
could affect the massage and horses with infectious or contagious conditions will
not be massaged. If the premises are under the threat of any contagious
condition such as strangles, equine herpes, equine influenza, ringworm, then |
will not be able to perform any massage until results of any tests are known and
confirmed as clear.

e If, during therapy, | deem that the horse requires Veterinary referral for
investigations/diagnostics then the horse owner will be informed.

® By signing this documentation, the owner is confirming that they give permission
for equine manual/massage therapy.

e | will not carry out or attempt to carry out any techniques which are beyond my
scope of training. | will always work in accordance with the Veterinary Surgeon'’s
Act, 1966

e | will not use any photos or footage of your horse(s) or premises either online, or
in hard copy, without your express consent

® | confirm that | hold appropriate professional insurance cover for my business
activities (policy certificate may be viewed on request)

® [Equine Massage Therapy does not replace Veterinary care, and as such, | am
unable to specifically diagnose. If manual therapy does not help your horse,
veterinary care is advised.

® |f your horse is injured or develops an illness in between booking and the date of
the session, please inform me as soon as possible. | may still be able to attend,
depending on the nature of the issue. Vet consent may be required, or the
illness/injury may mean that massage would be contraindicated.

® |f you need to cancel your appointment, please let me know at least 48 hours
prior, in order that | may be able to re-book the slot. Charges may still apply
except for unless in the case of an emergency out of your control.



